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Overview

StoredlQ Advanced Deployment service is designed to quickly enable
customers with the StoredIQ Intelligent Information Management Platform.
With a formal, proven deployment process that includes design planning,
onsite installation and training, Advanced Deployment guarantees a rapid
and successful implementation of the StoredIQ platform. In addition,
thorough knowledge transfer and training for end users, IT administrators,
and management are provided to ensure effective and efficient use of the
product. Using the Advanced Deployment service, the entire process is
accelerated, typically executed in a matter of weeks.
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Business Design

In the first part of Advanced Deployment, solution architects and industry
experts develop a best practices implementation strategy, assessing the IT
environment and business needs of the customer.

Installation & Configuration

Following the Design phase, solution architects arrive onsite to install and
configure the product to according to the design specifications. During this
process, StoredlQ works collaboratively with IT personnel, documenting all
configuration settings and ongoing management requirements to ensure
proper knowledge transfer.

Training

StoredlQ’s offers a variety of training options for IT, legal, security, and
records management personnel. As a part of the Advanced Deployment
services, StoredlQ will customize training and documentation to the
customer’s environment and business workflows. In addition, StoredIQ also
prepares end-user and IT administrator guides as well as shadow programs
to ensure best practices.

Support

StoredlQ is dedicated to providing timely, high-quality customer support.
The Customer Support Group provides a variety of resources and assistance
24 x 7 x 365. Learn more at www.storedig.com.
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Key Benefits

M Deployment Process to Ensure
Solution is Tailored to your
Environment and Use Case

M Experienced Solution Architects
Onsite to Ensure Success

M Streamlined Processes
Designed to Get You Up and
Running Quickly

M A Team of Industry Experts
Available to Address and
Answer Your Specific Business
Needs

M 24x7x365 Customer Support

Get a Quote!

For more information or to receive a
quote on StoredlQ’s Advanced

Deployment Service, contact:
info@StoredlQ.com
P 512.334.3100
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