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Overview 
Following the deployment of StoredIQ Intelligent Information Management 
Platform into the enterprise environment, the business and technical needs, 
as well as the IT environment, may evolve.  StoredIQ Healthcheck Services are 
targeted at these existing deployments to ensure that StoredIQ products 
continue to be optimally and effectively employed, and yield maximum return 
on investment. 
 
The Healthcheck Services process  is divided into five essential steps that begin 
with a complete analysis of the current environment  and result in fully 
documented recommendations and conclusions. 

 
Business Review 
The Healthcheck Services process begins with a complete Business Review, 
gathering any updated business and technical requirements, and identifying 
any existing issues that may be outstanding with the current configuration.   

 
System Review 
During a System Review, the StoredIQ appliance is deeply inspected, 
particularly the hardware and software configurations, with a full examination 
of the audit logs.  Additionally, all associated business and technical processes 
are reviewed, with particular focus on the eDiscovery and the Information 
Management processes. 
 
Environment Review  
Over time, an enterprise IT infrastructure will evolve to meet changing 
business needs.  The Environment Review will investigate the updated 
ecosystem, looking specifically at historical data growth, system capacity, data 
sources, network performance, and other environmental factors. 
 

Analysis and Conclusions 
At the end of the thorough Review process, StoredIQ product and industry 
experts will perform a holistic assessment, culminating in formal conclusions 
and recommendations for the organization.   
 
Documentation 
All results are fully documented and deliverables include Health Check Results, 
StoredIQ System Administration Runbook, relevant StoredIQ Best Practices 
Guides, and a customer account plan.   

Key Benefits 

 Maximize return on investment 
 

 Receive guidance from product 
and industry experts 

 
 Realize optimal performance of 

StoredIQ products 
 

 Utilize StoredIQ IIM Platform 
for updated use cases 

 
 Ensure most efficient and 

effective use of StoredIQ 
products 

 
 Receive customized best-

practices and administration 
runbook 

 

Get a Quote! 
For more information or to receive a 
quote on StoredIQ’s Healthcheck 
Service, contact: 
info@StoredIQ.com 
P  512.334.3100 


