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Overview

StoredlQ Professional Services offer customers a complete set of service-based
solutions throughout the StoredlQ product lifecycle. These services enable
customers to understand, implement, and utilize StoredlQ technologies in the
best possible manner. Individual StoredIQ Professional Services offerings fall
into one of four phases of the product lifecycle: Evaluation, Deployment,
Maintenance, and Education.
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Evaluation'®

Evaluation'® Services offer a comprehensive \
assessment of enterprise environments, culminating

in an information management design tuned for

specific IT infrastructures. Evaluation'® Services

provide an introduction to StoredlQ’s technologies
which includes an on-site, extended demonstration of

StoredlQ products. /
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Conducted by seasoned engineers, Deployment'®
Services ensure a successful implementation of
StoredlQ products on-site using a thorough and
proven process that includes planning, installation,
configuration and training for Stored|Q users.
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Maintenance'®

After StoredIQ solutions are deployed, Maintenance'h
Services guarantee a quality experience with
exceptional technical support, as well as periodic
checkups. For organizations without the appropriate

IT, Legal, and business expertise in-house, StoredlQ

can fully administer their information management

and eDiscovery processes on their behalf. /

Education'”

A full suite of training classes and workshops are \
available through Education'® Services. With a range
of depth, the material enables the most efficient and
productive use of StoredIQ products. Varying levels
and types of formal StoredIQ certifications are
presented in conjunction with classes, and training can

be delivered to the client on-site, hosted at StoredIQ,
or online.

Offerings Include

M solution Planning

M Proof of Concept

M Assessment Services

M Advanced Deployment

M standard and Premium Support
M Health Check

M Managed Services

M General Consulting

M Advanced IIM Platform Training
4] eDiscovery Workshop

4| Storage Management
Workshop

M Records Management
Workshop

Get a Quote!
For more information or to receive a
quote on any of StoredlQ’s Professional

Services, contact:
info@StoredlQ.com
P 512.334.3100
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